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Club Survey

October 2010
To all RCI members,

We want to meet the needs of our RCI members.    This is your chance to tell us how we are doing and to help us make the Club a better place for all members.  We want the club personnel to be friendly, cordial and helpful.  We want our activities to meet the needs of our diversified membership.
The Spearman family will use your replies to this survey as a guide to making RCI the club of choice in Central Orange County.  Feel free to speak freely when answering the survey, as no staff employee will see any individual survey.

1.

Sex:


Male 



Female

2.

Age:


Under 25


25-40



41-55

56-70

Over 70

3.

How long have you been a member?

Less than 6 months


6 to 12 months


1-3 years



3-5 years
5-7 years




7-10 years



10-15 years


More than 15 years

4.

How close to the club do you live?

Less than 5 minutes

5 to 15 minutes


16 to 25 minutes

26+ minutes

5.

How close to the club do you work?

Less than 5 minutes

5 to 15 minutes


16 to 25 minutes

26+ minutes

6.

How did you learn about your club?

Internet search



Homeowner mail

Work nearby


Friend who’s a club member

Live nearby



Club web page



Other





_______________________

7.

How often do you use the club?

Less than once/month

Once a month


2-4 times/month

Once/week

2-4 times/week



4-6 times/week


Daily




Several times/day

8.
What time(s) of the day do you typically use the club? If you select more than one, please rank each selection on the line next to the box 1(first time), 2(second time), etc.

___ 6:00am–8:00am


___ 8:00am–11:00am

___ 11:00am–2:00pm

___ 2:00pm–4:30pm

___ 4:30pm–6:30pm


___ 6:30pm–10:00pm

___ Varies each time

9.
What do you like most about your club? If you select more than one, rank each on the line next to the box, 1(first reason), 2(second), etc.

___ Tennis Activities


___ Tennis Leagues 

___ Tennis Pros


___ Locker room

___ Social programs


___ Swimming pool

___ Club staff


___ General club management
___ Club cleanliness


___ Fitness equipment
___ Tennis courts


___ Group fitness classes
___ Club Maintenance

___ Club location


___ Fitness Pros


___ Able to meet members

___ Other



























10.
What do you like least about your club? If you select more than one, please rank each on the line next to the box 1(first reason), 2(second reason), etc.

___ Club staff



___ Club owner


___ Locker rooms

___ Club Program/activities


___ Parking




___ Too crowded


___ Location



___ Locker room amentities
___ Price





___ Club equipment

___ Courts hard to get

___ Unable to meet new people
___ Tennis Courts


___ Club pools


___ Lack of cleanliness
___ Club General Management
___ Poor Service


      ___ Annual Fee


___ Other


__









11.

On a scale of 1 to 10, does your club live up to your expectations?







________ 



(10 Yes, definitely; 5, adequate; 1 No, not at all)

Please provide any comments you feel are appropriate:

12.

On a scale of 1 to 10, how do you like the social activities and programs at RCI




___
_____

(10 they're great; 5 they're adequate; 1 they're poor)
Please provide any comments you feel are appropriate:

13.

On a scale of 1 to 10, do you like the way we run our tennis? 









_________

a.

Grade our Match Arranging 1 – 10













_________

b.

Grade our League Management 1 – 10












_________

c.

Grade Tournaments 1 – 10















_________

d.

Grade Tennis Events 1 – 10















_________

e.

Grade our Tennis Lesson Program 1 – 10












_________

Comments on any of your ratings? 























14.

On a scale of 1 – 10, how is our Fitness  and Pool effort?










_________

a.

Personal trainers 1 – 10
















_________

b.

Equipment 1 – 10


















_________

c.

Proper water temperature 1 – 10














_________

d.

Salt system for cleaning the water 1 – 10












_________

Comments on any of your ratings? 























15.

On a scale of 1 – 10, how is our Pro Shop?













_________

Comments on your rating? 

























16.

On a scale of 1 – 10, how is our Grille?














_________

Comments on your ratings?  Comments about our menu, prices, hours?














17. 

What can we do to increase the value of membership to your Club?  











18. 

If there is an employee that has helped you enjoy your club, please mention that person.

_______________________________________
19.

Any last comments about your Club?










