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RCI's Member Guest Tou rname}nt was a huge success with over 80 players enjoying a great day of
tennis, and friendship under the brilliant blue sky. When the dust nad@ﬂem‘%%iﬁg%
had been victorious.

Group 1! Diane Lee and Celeste Wallace; Group 2 - Elise Autenrieb and Samantha Mills;
Group 3 ! CoryFieneand Tim Kpulen; Group 4 - Chris Leeand Laurent Dropsy; Group5 !
Jim Armbrustand Chris Cyga; Group 6 ! Teresa Caro and Patty French; Group 7 ! Jerry
DeAinza and Mike Meissenberg; Group 8 ! Mike Glarner and Frank Seo; Group 9 - Kurt

and Barbara Stamp
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September is
upon us and we
have some fun
events lined up
for you this
month. To start,

_ just a reminder
that we will be closing at 6 pm on

Labor Day. Starting Sept 10th, we
will be going back to our normal
weekend hours (closing at 6pm).
Don$t miss Pickelball Demo Day. |
guarantee you will enjoy it! Sign up
at the front desk. 1$d like to send out
a big welcome to our new members:
Kyle Shelley, Boris Katz, Michael
Tracy, Kurt Scherf, Joan Allison,
Dai Zhang, Clive Norman, Suresh
Jhunjhnuwala, William Stomber,
Hady Habib, Kelly Steel, Ruth Ann
Ewing Family, Rocky Shah,
Danielle Ahajot, Travis Pedersen,
The Marquez Family, and Michael
Tracy.
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JOIN US AT LAGUNA NIGUEL RACQUET; CLUB!S

HOL'EM TOURNAMENT

SEPTEMBER 24, 2011, 6-10PM
EARLY COST FEE: svs,um_msm

Re-buys - $50. Prize values depend
on entries. Enjoy homemade food
from the Grill.

Poker chips, food,
and 2 drink tickets.

Proceeds support Laguna Niguel Racquet Club’s
Men's Pro Futures. Members & member’s guests
~ are welcome. Space is limited, so sign up earl
Seats are non-refundable, but are transferable.
Sign up at the LNRC front desk or contact
ronnie@spearmanclubs.com, (949) 496-4665.

JOIN US ON LNR

TO'ALL RCI MEMBERS! é’j_;é
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week season.

is available. For a
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vill be 6-9 pm WII_. Happ

are looking forward to a fun fall season of

FRIDAY NIGHT MIXED DOUBLES!

See you there!
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vE5,  Pickleball Demo Day
C}L/ ¢ September 10th at 11:30

v ©  Wantto try a new racquet sport? If the answer
Q— ~ Is yes, join us September 10th for RCI’s first
ever Pickleball day. We will have everything you
need to start playing Pickleball, just sign up and

wear your normal tennis clothes and be ready to have fun. We will
have the Orange County Pickleball Association Ambassador, Bill
Smith, on hand to show us how to play and answer any questions
you might have about this fast growing racquet sport. Sign up in the

activity book and invite your _—————————————
friends to join us for our first
ever Pickleball demo day. If you
want to learn more about
Pickleball go to
WWW.usapa.org

Don't forget starting September 10th, we will be
returning to winter hours and closing the Club
on weekends at 6pm. Next year, we will return
to summer hours and close at 7 pm between
Memorial Day and Labor Day.

Recently, | was introduced to a new member who had previously been a member of a tennis club obit of
the area. The member introduced me as the Owner and the new member said | have been hoping to meet you
. | said to myself ¥ Here we go with some complaints. But to the contrary, he said | love being here and | am
1 enjoying RCI, as well as LNRC. He said, "BUT how do you do it?? Both clubs are busy and there are many
people of all ages involved with activities at both clubs.” He said, #at my last club, | had trouble getting
. matches and it seemed that they cancelled most events due to lack of players??? Why are your clubs so
' busy’?’)’?" | replied-#so glad you ask." The reason we remain busy and active even during economic down
; 1 turns is--- the marketlng plan we follow. We do not advertise or engage in #giveaways" to attract members---
- our marketing plan is simple---#treat our existing members so well that they will tell their friends and
' nelghbors about the club and thru this word of mouth, we maintain a steady flow of potential new members
; 1 coming to our clubs for a tour and fortunately many of the friends join. Thus we have a steady flow of new
' 1 members as a result of our existing members. We ask new members, #how did hear about us?" Some say, # |
- drove by the club™ and recently many say that they saw us on the computer web page. BUT most people say
' #| heard about you from a friend”. When we hear this, we know our marketing plan is paying off. Treat
' 1 existing members well and they will tell their friends about the club, and we do not need to advertise in the
- newspaper or on T V. Our members are our major source of new members. | would MUCH prefer to spend
i ' money on making an event fun for our members than to advertise in some newspaper that might not attract
; 1 the kind of member we want to join. When the new member is a friend of an existing member, chances are
E the new member will fit right into the club and have a great experience as a member of one of the Spearman

Cecil Spearman, CEO




Tennis Match of the Century®
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Check out the videos of this match on our FACEBOOK PAGE! HAPPY HOUR
www.facebook.com/RClclub throughout the game!

Chili Cheese Dogs,
Chili Bowl or French Fries

$3

5 Ethel Coplen Way, Irvine, CA 92612; (949) 786-3000 Front Desk;
786-3001 Mgmt, Grill, Pro Shop; 786-LOVE Court Directing; www.spearmanclubs.com
Be a Fan of RCI! Visit usat +http://www.facebook.com/RClclub;

- http://spearmanclubs-rci.blogspot.com; - http://www.eclubconnect.com/rci/




